  

DOG HOLIDAY RESORT

830 Purser Drive

Raleigh, NC 27603

Phone  (919) 555-5555   Fax (919) 555-0000

BOARDING CONTRACT 

Customer Information

Name_________________________________ Phone #1_______________________

Address______________________________ Cell____________________________

_____________________________________      E-mail_________________________

Person(s) allowed to pick up my dog(s) other than myself*________________________

_______________________________________________________________________

*ABSOLUTELY NO ONE ELSE CAN PICK UP YOUR DOG (S) IF THEY ARE NOT LISTED HERE, except your emergency contact!!!

Drop off Date________________ Pick Up Date______________________

Charges are per 24-hour period there is a 2-hour grace period, then the charge is for another day.

If you plan to write checks in now or in the future please fill in your drivers license #

___________________________.

How did you hear about us (advertising tracking)? ______________________________________________________________________

_______________________________________________________________________

Emergency contact

Please contact___________________________ who can be reached at this phone # ________________________in the event of an emergency if I cannot be reached with regard to the care of my dog.    If this person cannot be reached I authorize DOG HOLIDAY RESORT to make the decision for me.  

DOG HOLIDAY RESORT requires every owner to authorize a minimum of $150.00 for emergency vet care.  DH will take every measure to contact the owner and emergency contact first.  If I cannot be reached, I authorize emergency vet care up to $__________.

Dog Information:

1. Name______________________________Breed____________________________

Color________________________________ Sex   M   F    Spay/Neuter    Y   N

Birthdate_____________________________ was he/she a rescue?    Y    N Dog 

2. Name______________________________Breed____________________________

Color________________________________ Sex   M   F    Spay/Neuter    Y   N

Birthdate_____________________________ was he/she a rescue?    Y    N

3. Name______________________________Breed____________________________

Color________________________________ Sex   M   F    Spay/Neuter    Y   N

Birthdate_____________________________ was he/she a rescue?    Y    N

Veterinary Information

Name______________________________________ Address____________________________________

Phone______________________________________

Required Immunizations:

Must be presented before we will board your dog(s).  PLEASE do not forget this information.  We cannot accept your dog(s) without this information for the safety of the staff and the other boarders.  

Your dog(s) must also be flea treated.  We will inspect all dogs as they come in to check for fleas.  If your dog(s) is found to have fleas we will have to give them an immediate flea bath and 1 month flea treatment at a cost to you of  $60 per dog. Please enter dates for inoculations:

Rabies___________________ Parvo/distemper (DHLPP)____________________

Bordetella______________ is your dog on a monthly flea treatment?    Y    N

Dog Information:

1. Name______________________________Breed____________________________

Color________________________________ Sex   M   F    Spay/Neuter    Y   N

Birthdate_____________________________ was he/she a rescue?    Y    N Dog 

2. Name______________________________Breed____________________________

Color________________________________ Sex   M   F    Spay/Neuter    Y   N

Birthdate_____________________________ was he/she a rescue?    Y    N

3. Name______________________________Breed____________________________

Color________________________________ Sex   M   F    Spay/Neuter    Y   N

Birthdate_____________________________ was he/she a rescue?    Y    N

Any Allergies?    Y   N     If yes, please explain_________________________________________________________________

________________________________________________________________________

Is your dog on medication currently?    Y   N     If yes please fill out the form for current medication.  There is no charge to dispense pills, but there is a charge depending on application for other medications.

It is very important that you answer these questions as your dog cannot tell us once you have left.  Has your dog had or been treated for a recent injury?   Sometimes a reoccurrence, limp cut etc… may cause us to question this.   ________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

Does your dog have any recurring condition? ________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

All dogs are required to be on a flea treatment.  If your dog is found to have fleas we will give them a one month flea treatment and a flea both at a cost of $45 to you.

Feeding Info:  (we do have refridgeration available)

Brand________________________ Our Food_________________________ Feeding Instructions, inc times per day______________________________________________________________

__________________________________________________________________
__________________________________________________________________

It is very important that you answer these questions as your dog cannot tell us once you have left.  Has your dog had or been treated for a recent injury?   Sometimes a reoccurrence, limp cut etc… may cause us to question this.   ________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

Does your dog have any recurring condition? ________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

Feeding Info:  (we do have refridgeration available)

Brand________________________ Our Food_________________________ Feeding Instructions, inc times per day______________________________________________________________

__________________________________________________________________
__________________________________________________________________

IF YOU HAVE ADDITIONAL DOGS PLEASE ATTACH THE ADDITIONAL DOG FORM.

Please initial and sign that you understand all of the charges, routines and disclaimer for DOG HOLIDAY RESORT.

_______There is a NONREFUNDABLE $25 deposit for boarding at DHR, paid at the time that you make your reservation.  The $25 is taken off your bill when you pick up your dog(s).    If you should need to cancel your dogs’ stay, your deposit will remain for one year of your reservation date and you may use it at anytime until that anniversary.

_______Boarding rates are $45 for one dog, $30 for the second dog and $20 each add’l per 24 hour round the clock period, with a 2-hour grace period, and in the same run.   After that it is another day.

_______All dogs will be inspected for fleas as they come in to board.  If they are found to have fleas we will have to bath them and give them a one-month flea treatment at a cost of $50 per dog.

_______There is a $25 off hours convenience charge.  Every hour at the kennel is choreographed for things to run smoothly, hence the charge to throw things off kilter.

_______There is a $25 check return fee.  At DHK’s discretion, depending how difficult it is to collect the funds, we may refuse to take checks again from some customers.

_______There is a charge for dispensing medication other than pills depending on application.

 _______All dogs must be leashed until handed over to kennel staff.   Out of courtesy to other patrons and liability of off leash dogs.  DHK holds no responsibility for dogs before they are handed over to us or once we have returned them to the owner or owner’s agent.

_______I agree to pay $150 towards veterinary care if DHK determines it is necessary and my emergency contact and myself cannot be reached. 

This is a contract between Dog Holiday Resort and the owner of the above named dog(s). DHR agrees to exercise due and reasonable care, and to keep the  premises sanitary and properly enclosed. The animal is to be fed properly and regularly and be housed in clean and safe quarters. All animals are boarded or are otherwise handled or cared for by kennel staff, without liability on the kennel’s part for loss or damage due to disease, theft, fire, death, escape, injury or harm to persons, other dogs or property of said dogs, or unavoidable causes provided diligence and care having been exercised. DHR will not take responsibility for any female in heat. Owner agrees to pay DHR for all boarding services and accessory services at the time the animal is picked up. Owner further agrees that the animal cannot be picked up until the owner has paid all charges in full. Owner further agrees that any legal costs, as a result of unpaid or disputed funds, incurred by DHR for the owner of said animal(s) shall be paid to Dog Holiday Resort. 

Reasonable and responsible care is taken when dogs are released into the yards. For the safety of the dogs, all dogs are kept in harnesses with regard to playing, roughhousing or potential disputes between dogs. Please note that there is always a higher potential for injury under these circumstances so if you agree to your dogs playing with other dogs Dog Holiday Resort will not be liable for injury for disputes between dogs.  

 
If Dog Holiday Resort  is found liable for any kind of negligence we will only be held liable for a maximum of one hundred dollars in damage no matter what the circumstances are including being found liable in a court of law. This contract also will cover future rate hikes and changes to routines or otherwise by Dog Holiday Resort without further notice.  
This contract contains the entire agreement between the parties. By signing this contract you agree to the terms and conditions stated herewith.

Please check current boarding form on website for upgraded changes to this agreement in the future.

SIGNATURE OWNER___________________________________________

 DATE__________________________

Do’s and Don’t for Boarding at Dog Holiday Resort

Thank you for choosing Dog Holiday Resort, here are some tips to keep you sane while packing for FIDO’S stay!

· Don’t bring a lot of toys.  A favorite is OK, but with so many dogs running around the building there are bound to be toy thieves in the midst.  Many of our guests like to carry things outside never to be seen or heard from again!!

· Do not send a blanket or towel.  We will make sure that each dog has his own blanket that is run through a sanitary wash system so that no pesky hitchhikers can make it through our door and left for another guest

· If you bring your own food please put it in a labeled hard (no bags) container with the dogs’ name and feeding instructions on it.  We do NOT supply canned food.  You must send it along.

· If you would like to have your dog groomed, even just a bath and nail clip, please print out a new grooming form each time you come.  A doggie makeover is important if you’d like to hug them and kiss them when you pick them up.  This is done the morning of or the day before you pick them up!!

· If there is a change in your information or the stork brought a new dog to the family please fill out a new form, also please do not forget new shot records for your new dog, but every time they are updated for your current dog(s).

· Which brings us to DO NOT FORGET YOUR SHOT RECORDS!!!!!  THIS IS THE MOST IMPORTANT THING TO REMEMBER!!!!!!!

· If your poor pup is on medication, please also attach our medication form.

· DO NOT bring raw hides or marrowbones!! They can turn the sweetest pup into                                  CUJO and they can  even change the dog 3 doors down into an aggressive maniac.

·   When you get your dog home, especially since he/she has had a lot of dog interaction, pool time, play time, ball chasing and more friends that they can count, that they are going to be exhausted and maybe down for the count for a day or so.  So, keep in mind you can expect the same exhaustion if they come in for daycare even as little as once a week.

· Don’t worry about swimwear and sunglasses, we will supply all the fun stuff your dog will need for their vacation here.

· Have a good trip.  We will do our very best  to  show you that you have made the best choice in care for your dog by the most caring staff.

